LACO/HQ/127

19 November 1997

Legal Advisory and Conveyancing Office
Circular Memorandum No.26

Hotline on “ Consentsto sall Residential Units’ - 2147 5475

To provide improved customer service, the Lands Department has installed a
telephone enquiry hotline on “Consents to sell Residential Units’ with effect from 1
November 1997. Members of the public can now dia 2147 5475 to obtain
information on consents to sell uncompleted residentia units issued by the department
over the past six months and up to date information on cases pending approval. Itisa
convenient means for the public and interested parties to gain access to the latest
details of uncompleted residential developments where consents to sell had been given
or are pending approval.

The service hotline operates 24 hours a day and messages are released in English
and Cantonese. Summary reports and detailed reports on consents issued or pending
approva are provided. Information on names and units of each development, the
estimated completion date of the developments, the name of the developer and the
name of the solicitors firm are available. Statistics on the total number of consents
issued and units involved can aso be obtained. Callers can ssimply follow the voice
instructions to obtain the required messages.

A User Guide setting out the steps to gain access to the required information is
attached. The User Guide can be obtained at any of LACO’ sdistrict offices.

To further improve the service, the system will later be enhanced to include
fax-on-demand for printed report. When the Lands Department Homepage is
published, information can also be obtained on internet.

(T. E. Berry)
Principal Solicitor
for Director of Lands

To: All Solicitors
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Lands Department
‘Consents to Sell Residential Units’ Hotline — For past 6 months, press (1)
: . ——  For Summary Report — For last month, press (2)
User GUlde I £ . __— For 2nd last month, press (3)
2147 5475 © totalno. o cor.lse.nts Issued — For 3nd last month, press (4)
- total np. of units involved — For 4th last month, press (5)
press (1) — For 5th last month, press (6)
— For 6th last month, press (7)
— For consents to sell For Detailed Report
residential units - - total no. of consents issued — For last month 1
issued for past 6 months - name of each development B > press (1)
For Cantonese ress (1) . e h devel For 2nd last month, press (2)
. P no. of units for each development — For 3rd last month, press (3)
press (1) - estimated completion date of each "L~ For 4th last month, press (4)
development — For 5th last month, press (5)
. - name of developer — For 6th last month, press (6)
?0: Llllne + name of solicitor firm
elephone ___ .
No. 2147 5475 E— press (2)
(4 lines)
__For Enghzsh —— For Summary Report
press (2) o - total no. of cases pending approval
For pending approval .
cases on consents to - total no. of units involved
sell residential units press (1)
press (2) —
. For Detailed Report
+ total no. of cases in HK, Kln & N.T. districts pending approval
- name of each development
- no. of units involved in each development
I press (2)
Remarks :

- Youcan press (#) at any point to go back to the previous menu,
press (0) at any point to go back to the main menu,
press (*) at any point to quit.

- Service Hours : 24 Hours 7L

ERVING THE COMMENITY

- To use this service, a touch-tone dial telephone is required.

- To save time, you need not listen to all the instructions. Simply press the number of the service
you required when it is announced.

- The information will be updated in the middle of the following month on a monthly basis.
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