
暫停地圖銷售處服務及調整其查詢熱線服務
Service suspension of Map Sales Counters and adjustment on its Enquiry Hotline service

因應政府延長政府部門特別上班安排，以減低社交接觸及病毒在社區擴散
的風險，地政總署總辦事處及轄下辦事處將會繼續維持有限度基本服務。
各地圖銷售處暫停服務 (包括香港地圖銷售處、九龍地圖銷售處、港島測量
處、九龍測量處、西貢測量處、沙田測量處、大埔測量處、北區測量處、
元朗測量處、屯門測量處、荃灣及葵青測量處、離島測量處），直至另行
通告。市民可使用「香港地圖服務2.0」(https://www.hkmapservice.gov.hk) 於
網上訂購地圖。市民亦可於星期一、三及五，上午九時至下午五時，致電
2231 3187查詢。由於工作流程受防疫需要及特別上班安排影響而有所阻
礙，處理各類查詢可能有所延誤，回覆時間亦難免較長，敬希市民見諒。

In accordance with the Government’s extension of its special work arrangements in order 

to reduce social contacts and the risk of spreading the COVID-19 virus in the community, 

the Lands Department’s offices would continue to provide basic, limited scale public 

services.  The public services of all Map Sales Counters are suspended until further notice 

(including Map Publications Centre/ Hong Kong, Map Publications Centre/Kowloon, 

District Survey Offices/Hong Kong, Kowloon, Sai Kung, Sha Tin, Tai Po, North, Yuen 

Long, Tuen Mun, Tsuen Wan & Kwai Chung, Islands).  Please visit the “Hong Kong Map 

Service 2.0” (https://www.hkmapservice.gov.hk) for map ordering.  For enquiries, 

between 9am and 5pm on Monday, Wednesday and Friday, please call  2231 3187.  As the 

need to contain infection and the special work arrangement have affected workflow and 

impeded progress, processing of enquiries may be delayed and we may take a longer time 

to provide a reply.  We apologise for any inconvenience caused.
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