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SURVEY AND MAPPING OFFICE
LANDS DEPARTMENT Request for Product Exchange / Refund

0 To: O FE/LE* #EFSERE Map Publications Centre, HK / Kin * Forgfiiiﬁ)my
| &= FE  District Survey Office, Request No.

(EETHEHREMEERM B FZEAEYE R - Please provide details of request below.)

1. HZEZHEIE Type of Request: [ E# &/ Exchange of Product [] 3E i Refund
2. HEE Reason(s) for Request :

3. B[O EH:EEE Details of Returned Product

% & H H§ Date of Purchase : % = #f Bk Place of Purchase :
UL #8157 B 4% 5% Receipt/Order No. : {738 77 =, Paid by :
& 5 Product : 4 %8 Amount :

4, FHELEEE EARERESES) Details of Product in Exchange (Applicable to Product Exchange Request)
5 5L % f% Product 4 %H Amount :

5. BEEEE smnEzxss) Refund Details (Applicable to Refund Request)
W =k A % 44 Name of Payee :
%l 25 # 5 Mail Address:

O AN IARLE ZN EESISE =IHZBE G & RUWHEEAR -

| / We * attach the returned product and the original receipt(s) mentioned in Item 3 above.

O RANIERLAE BEAERZHE -

| / We * undertake not to apply for refund on the outstanding balance.

HiE AN&EF % Tt 4% 85 55
Applicant’s Signature : Name : Tel. No. :
AR H 14
Company Name : Date :

A7 85 B f/F For Office Use Only

[1 Request approved Approving Officer
] Request rejected due to the following reason(s):
Signature :
1 Follow-up action taken (if any): Name & Post :
Date :
[0 Receipt No. issued for additional payment. Handling Officer
[1 GF278 No. issued for returned product. Signature :
] GF277 No. issued for product in exchange. Name :
[ Original sales counter informed. Date :
* MR o Delete whichever is inappropriate. O SEEEE0HEA "V - Please " V" where applicable.

W AERE © AR TR A RO A B T A R B AR AR AR R . < AR <E AT (RARR) > » (] DISOR A BRI S IE(RAE A BOR - anht

FRBRZER  SFIrAE B IE A BDRVE I EAE (A =R DO S AN (RATEER) ] - itk B A EEES3 35k L AEBUR & B2 48 B L smohq@landsd. gov . hk ;

EEE 2231 3826 °

Collection of Personal Data: The personal data collected in this form will only be used by Lands Department for the purposes directly related to the handling of

your request(s) made in this form. Under the Personal Data (Privacy) Ordinance, you have the right to request access to and/or correction of your personal data.

Such requests should be addressed to Departmental Personal Data Controlling Officer [Attn: Senior Land Surveyor/Technical Information]. Address: Lands

Department, 23/F North Point Government Offices, 333 Java Road, North Point, Hong Kong; Email: smohg@landsd.gov.hk ; Tel. No.: 2231 3826.

SMF-0148 Revision: 1.2 (19-Apr-2013) Page 1 of 1



	申請退換貨品/退款
	Request for Product Exchange / Refund

	mapPublicationsCentre: Off
	office: Off
	chiDistrictSurveyOffice: 
	engDistrictSurveyOffice: 
	refund: Off
	reasonForRequest1: 
	reasonForRequest2: 
	dateOfPurchase: 
	placeOfPurchase: 
	receiptOrderNo: 
	paidBy: 
	product1: 
	amount1: 
	amount2: 
	product2: 
	nameOfPayee: 
	mailAddress: 
	attach: Off
	exchangeOfProduct: Off
	undertake: Off
	we1: Off
	i1: Off
	i2: Off
	we2: Off
	companyName: 
	name: 
	telephoneNo: 
	date: 
	formId: 126799 
	formVersionNo: 001
	docError: false


